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0O % Adopted On-time 73.4 82.3 87.9 75.6 93.3 91.9 89.0 75.1 77.6
W % Adopted < 1 Month Late 14.3 9.3 5.8 14.8 4.2 3.5 5.7 12.5 13.3
W % Adopted 1 - 2 Months Late 1.8 51 1.9 2.3 1.6 0.8 1.7 8.5 5.3
m % Adopted > 2 months Late 10.6 2.8 4.4 7.3 0.9 3.8 35 3.9 3.8




Auxiliary Business Services Textbook Adoption Process Measurement (A111)
Goal: Optimize Timely Adoption of Textbooks to be On Time or < 1 Month Late
Objectives: To Maximize Availability of Textbooks and Minimize Textbook Cost for Student
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Summer Fall 2004 Spring | Summer Fall 2005 Spring | Summer Fall 2006 Spring | Summer
2004 2005 2005 2006 2006 2007 2007

H % On Time 60.8% 73.4% 82.8% 87.9% 75.6% 93.3% 91.9% 89.0% 75.1% 77.6%
@ %<1 Month Late | 30.0% 14.3% 9.3% 5.8% 14.8% 4.2% 3.5% 5.7% 12.5% 13.3%
O Total 90.8% 87.7% 92.1% 93.7% 90.4% 97.5% 95.4% 94.7% 87.6% 90.9%
m Goal 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%




