Chappell Childcare Service Process Measurement
(Average % meet or exceed parents expectation) Aux 109
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Fall 2005 Spring 2006 Fall 2006 Spring 2007 Fall 2007
BDTC 100.0% 100.0% 95.0% 99.0% 98.8%
BNorth 100.0% 100.0% 97.0% 98.0% 99.2%
OSouth 100.0% 100.0% 94.0% 97.0% 99.5%
BKent 100.0% 100.0% 99.0% 99.0% 97.5%
BTarget 98.0% 98.0% 98.0% 98.0% 98.0%




